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The following ideas and information were derived from Marcus Sandy’s Use Case Writing training course.  - Linda

Getting Started - Writing Use Cases

1. Name the system scope and boundaries.

2. Brainstorm and list the primary actors.  (Find every human and non-human actor, over the life of the system.)

3. Brainstorm and exhaustively list user goals for the system.

4. Capture the outermost summary use cases to see who really cares.  (Check for an outermost use case for each primary actor.)

5. Reconsider and revise the summary use cases.

6. Select one use case to expand.

7. Capture stakeholders and interests, preconditions and guarantees. (The system will ensure the preconditions and guarantee the interests.)

8. Write the Main Success Scenario (MSS).  The MSS is a case in which nothing goes wrong. (Use three (3) to nine (9) steps to meet all interests and guarantees.)

9. Brainstorm and exhaustively list the extension conditions.  (Include all that the system can detect and must handle.  The extensions describe what can happen differently during the scenario.)

10. Write the extension-handling steps.  (Each will end back in the MSS, at a separate success exit, or in failure.)

11. Extract complex flows to sub use cases; merge trivial sub use cases.

12. Readjust the set:  add, subtract, or merge, as needed.  (Check for readability, completeness, and meeting the stakeholders’ interests.)

Questions to Help Identify the Actors

1. Who uses the system?

2. Who installs the system?

3. Who starts up the system?

4. Who maintains the system?

5. Who shuts down the system?

6. What other systems use this system?

7. Who gets information to the system?

8. Who provides information to the system?

9. Does anything happen automatically at the preset time?

Questions to Help Identify Use Cases

1. What functions will the actor want from the system?

2. Does the system store information?  What actors will create, read, update, or delete that information?

3. Does the system need to notify an actor about changes in its internal state?

4. Are there any external events the system must know about?  What actor informs the system about those events?
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